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Dynamics GP has been a popular ERP system for small and mid-market businesses for decades. After Great Plains was
acquired by Microsoft in 2001, the beloved ERP system grew to a community of 20,000 to 30,000 loyal organizations.

In September 2024, Microsoft officially announced the end of product support and updates timeline for Dynamics GP, stating
2029 as the ERP system’s end-of-life date. While the announcement elicited shock from many community members and
GP enthusiasts, with Microsoft's dedication to a fully cloud future, it's not necessarily a surprise.

While there are many viable options for where Dynamics GP users can go when they are ready, perhaps the most logical
transition would be to Microsoft Dynamics 365 Business Central.

Business Central is an all-in-one, cloud-based ERP that provides small and medium-sized businesses with a complete
financial management system. Microsoft has made a strong commitment to Business Central and has been clear that
their intention is for Dynamics GP users to move to Business Central.




Why Move to
Business Central?

As we look into the future, with the looming end-of-life date for
Dynamics GP, the advantages of moving to Business Central are
increasing. Business Central, as a modern, advanced ERP system,
provides advanced tools that facilitate business growth and
modernization in ways Dynamics GP was never capable of.

This centralized, cloud-based ERP system helps businesses
manage and integrate multiple core processes, centralizing data,
streamlining operations, and enhancing decision-making across
the organization.

This transition isn't just about keeping up with technology; it’s
about leveraging smarter decisions that drive your business
forward.

XL

“Many businesses find they are investing time and money into maintaining
Dynamics GP without seeing any long-term benefits due to the burden of
constant IT maintenance and scalabillity limitations. By moving to Business
Central in the cloud, companies eliminate the need for server maintenance,
reduce IT costs, and gain built-in scalability — allowing for remote access,

easier expansion, and seamless updates.”

— Natalie Williams, Marketing Manager, WebSan Solutions, Inc.
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Keys Reasons
to Move to
Business Central
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Cost
Efficiency

Business Central operates on a subscription-based model, reducing
the need for significant upfront investments. This model spreads
costs over time, improving cash flow management and making
financial planning more predictable. The cloud-based nature of
Business Central eliminates the need for expensive on-premise
hardware and IT maintenance, further reducing operational costs.
In contrast, Dynamics GP, being primarily on-premise, requires
significant investment in hardware and ongoing IT maintenance.

2.

Scalability
and Flexibility

Business Central is designed to scale with your business, offering
greater flexibility and adaptability. This scalability ensures that
your ERP system can handle increased transaction volumes and
more complex business processes without requiring significant
additional investments. Dynamics GP, on the other hand, may
struggle to handle increased transaction volumes and more
complex business processes as your business grows.
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Enhanced

Integration

Business Central’s superior integration capabilities with other Microsoft products like Microsoft 365 and Microsoft
Copilot and third-party applications can streamline operations and enhance productivity. This unified approach ensures
that all your business tools work seamlessly together. Dynamics GP has limited integration capabilities with modern
Microsoft products and third-party applications, which can hinder productivity and operational efficiency.
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Future-Proofing
and Innovation

Microsoft is heavily investing in the future of Business Central, ensuring that it remains at the forefront of ERP
technology. Regular updates and new features keep the platform current, allowing businesses to leverage the latest
advancements. Built-in compliance features and cloud-based security measures protect sensitive data and ensure
regulatory adherence, providing peace of mind for both CFOs and CEOs. Dynamics GP, with its outdated user
interface and limited automation and Al features, does not offer the same level of innovation and future-proofing.
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How to Prepare
for a Move to
Business Central

The first thing users should know about a transition to Business
Central is that it is a complete reimplementation. It is not an
upgrade. It is building a new solution from the ground up. And
while that may seem intimidating, it actually provides a valuable
opportunity to reassess and optimize existing processes and
structures, rather than simply transferring potentially inefficient
legacy systems.
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8 STEPS TO

Prepare for
Migration
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1. WATCH
a Demo

If you haven't yet seen Business Central in action,
book a demo with your Microsoft Partner. They can
show you exactly how Business Central could work
for your business and highlight some top features
that may be important to you.

3. EVALUATE

Third-Party Solutions

Determine which of your ISV solutions can be replaced
with native Business Central features, as well as which
ones offer support for Business Central. Make a plan

for necessary alternatives.
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2. DEFINE
Project Scope

Clearly define your business requirements and goals
for the migration. Document current Dynamics GP
functionality including workflows, customizations,
and integrations, as well as must-have features in
Business Central. Work to identify any additional
functionalities needed.
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4. ASSESS
Integrations

Review existing integrations and determine whether
they need to be rebuilt or replaced with modern
technology.
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5. IDENTIFY
Key Reports

Document essential reports, dashboards, and
analytics required post migration. If needed,
research third-party reporting tools for additional
reporting and analytics capabilities.
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6. FORM AN
Implementation Team

Assign a champion leader and involve key users early to
ensure a successful adoption. Executive commitment
is crucial. Involving key stakeholders and end-users in
the planning process will help keep everyone on the
same page and guarantee needs are met.
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7. BUDGET
for Costs

Allocate funds for migration, training,
implementation, as well as ongoing support.
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8. CLEANSE
Data

Review Dynamics GP data, decide what to migrate,
and establish a plan for historical data storage or
archiving.
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THE KEY TC

A Successful
Migration

Many assume that doing all of the above will guarantee a successful
move from GP to Business Central, and while that may get you
90% of the way there, there is one key thing every business can do
to make the move to Business Central a great experience for their
company.

COMMUNICATE.

Communicate with your Dynamics partner about your business
processes, needs, budget, timeline, goals — anything and everything
that you feel is important for your business. If something goes
wrong, ask questions. If you need help, ask for it. This is not a
simple, or a fast, process; it's a slow and steady race. Your partner
is there to support you every step of the way, even after
implementation, and they can provide a wealth of knowledge

to help you set realistic expectations for this move.

Beyond that, however, it is important to communicate internally.
Business Central is about more than just the team working to
implement it. Engage with training your users before, during,
and after implementation. Provide resources that help them
understand Business Central before they even have to use it.
And after implementation, be patient with the learning curve.
It takes time and grace for entire teams to learn a new system.
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Differences
Between Business
Central and
Dynamics GP

Another important thing to remember is that Business Central is an
entirely different product, and some adjustments will be required.
Many users who use Business Central expect it to look, feel, and
function exactly like Dynamics GP, and that is not the case.

While many Dynamics GP users only saw the system as a tool for
the finance team, Business Central’s reach expands beyond the
ERP. By expanding metrics and reporting and providing access to
additional business operations, Business Central has the potential
to impact the organization as a whole in a positive way.
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® Automatic Updates & Maintenance

Unlike Dynamics GP, where updates require manual
installation and downtime, Business Central receives
automatic updates from Microsoft regularly.

Modern Interface & Usability

Business Central has a web-based, cloud-native
interface with automatic transaction saving. Dynamics
GP requires users to manually save transactions.

Enhanced Integrations

Business Central natively integrates with Microsoft 365,
Power BI, Power Automate, Copilot, and other Microsoft
solutions. Dynamics GP integrations often require third
party add-ons.

Licensing Model

Business Central operates on a per-user, per-month
subscription, while Dynamics GP used a concurrent
user model.

W |

While it is difficult to pinpoint how these changes will impact each organization, as every instance is different and
unique, here are a few overall system and functionality differences to keep in mind:

®m Scalability & Cloud-Native Features

Unlike Dynamics GP, which requires server capacity
planning, Business Central allows easy scaling through
Azure and AppSource add-ons.

Easier Customization

Business Central supports modern Al-based
customization, making it easier to configure compared
to Dynamics GP’s Dexterity-based modifications.

Simplified Third-Party Integrations

APIs and cloud-based connections allow Business
Central to integrate more seamlessly with banking,
payroll, and expense management tools.

—
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Microsoft
Community

One of the most amazing things about the Microsoft community is the
wealth of knowledge available to all users, and that is especially true
for Business Central. There are many events, online forums, user groups,
experts, and more available to provide your business with the resources
you need to be successful with Business Central.

Moving to Business Central requires time, flexibility, and motivation.
However, it is a truly transformative process that can bring businesses
into a new, modern way of managing their business processes.
With Microsoft 365 integrations — Al and intelligent insights, ease

of implementation, and more — Business Central is designed to
modernize and enhance operational efficiency.

Check out:

= Dyvnamics Communities

When Should
I Move?

The time to start planning your
move to Business Central is
now. It will take longer than
you expect. Thousands of
companies across North
America currently using
Dynamics GP will need to
migrate, and while not all of
them will choose to move

to Business Central, many
will. Those who wait until the
last minute may find fewer
resources available to help
them make the move.

Dynamics User Group

8865 Business Central


https://dynamicscommunities.com/
https://dynamicsusergroup.com/
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About

416-499-1235

Il nc.

At WebSan Solutions Inc., we're proud to be your trusted Microsoft
partner, bringing over 25 years of experience in helping businesses like
yours thrive through digital transformation. As a multi-award-winning
Microsoft Solutions Partner with offices in Toronto, Tennessee, and the
Philippines, we specialize in Microsoft Dynamics 365 Business Central,
Sales, Customer Service, and Field Service. Whether you're looking to
improve efficiency, streamline operations, or scale your business, our
team is here to guide you with expert advice, tailored strategies, and
proven results.

What sets us apart is our deep commitment to your success. We're
more than just a software provider—we're your strategic partner every
step of the way. From seamless implementation and integrations to
dedicated training and ongoing support, we ensure you have everything
you need to grow confidently. Our team of consultants, developers, and
project managers works closely with you to deliver solutions that are
not only powerful but also personal, helping you reach your goals faster
and smarter.

info@websan.com www.websan.com
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Visit

Microsoft Dynamics Partners providing comparisons and
opinions for the Dynamics ERP software selection process.

The and are the largest and
longest-running group blog sites dedicated to Microsoft Dynamics.
With thousands of expert articles, case studies, videos, and more, this
platform empowers software buyers and current users alike.

Over 160 Microsoft Dynamics Partners contribute content to deliver
comparisons, opinions, and guidance for selecting and optimizing
Microsoft Dynamics software.

Whether you're exploring your options or seeking to maximize your

investment these sites are your go-to resource for trusted, expert-driven
education.

Follow Us

ww.ERPSoftwareBlog.com on Linkedln
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